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Online Trading Access: Guidelines to temporarily block your account

To comply with the exchange guidelines, clients can temporarily block online access to their trading
accounts with Compositedge by following the below process:

1) Via the “Block Account” button on the homepage of the Compositedge website bearing link:
https://www.compositedge.com/blockaccount

or

2) Via an email to stoptrade@compositeinvestments.com from the client’s registered email ID requesting
for the respective trading account online access to be blocked.

Please note the below once the trading account has been blocked:

- You will not be able to access your account until the same is unblocked
- Any pending orders (including GTT) that are not executed will be cancelled

To unblock your account, please contact us via email or phone for further action.

Please note that open positions and existing investments would remain unaffected.

Also note that:

If you have any open positions with insufficient margin, the same would be squared off on a best-effort
basis. Any charges or debits resulting from such square-off’s or exchange margin shortfall penalties would

have to be borne by you.

If you place a blocking request during trading hours, your account will be blocked within 15 minutes of
receiving your request.

If you place a blocking request after trading hours, your account will be blocked before the next trading
session.

After placing an unblocking request, your account will be unblocked within 2 working days.
We wish to bring to your notice that Compositedge cannot be held responsible for any losses due to

delays in squaring off positions, inability to square off due to illiquidity, or any other reasons during the
period the account is blocked.
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